2021 Benefits Overview

Oyster Health US
Provided by Vensure

Oyster Health US - Medical Plans 2021
Oyster Health US Plan Options
MVP Silver Plan
Beneﬁt Overview
Network

In-Network

MVP ULTRA PLAN*

Non-Network*

PHCS/Multiplan

In-Network

Non-Network

PHCS/Multiplan

Preventive Care/Wellness Visits

Covered in full. No patient cost

Covered in full. No patient cost

Covered in full. No patient cost

After Deductible, patient pays 60%
coinsurance (subject to balance billing)

Ofﬁce Visits Primary
Care/Specialist

PCP: $15/SCP $25
Limited to 10 visits per plan year

PCP: $15/SCP $25
Limited to 10 visits per plan year

PCP: $20/SCP $40

After Deductible, patient pays 40%
coinsurance (subject to balance billing)

Deductible

$0

$0

$0

Single $500/Family $1,000

Urgent Care

$35 Copay Limit
3 visits per plan year

$35 Copay Limit
3 visits per plan year

$50 Copay

After Deductible, patient pays 40%
coinsurance (subject to balance billing)

Single: $5,000 / Family: $10,0000

Single: $5,000 / Family: $10,000

Single $2,000/Family $13,000

No Maximum Out of Pocket

$350 copay per admission
Limited to 7 days per plan year

$350 copay per admission
Limited to 7 days per plan year

$400 Copay per admission

$400 Copay per admission

$350 copay per visit
Limited 2 visits per plan year

$350 copay per visit
Limited 2 visits per plan year

$400 Copay per visit

$400 Copay per visit

$350 copay per visit
Limited to 1 Visit per plan year

$350 copay per visit
Limited to 1 Visit per plan year

$400 Copay per visit

$400 Copay per visit

$50 Copay per visit
Combined limited 3 visits
per plan year

$50 Copay per visit
Combined limited 3 visits
per plan year

$50 Copay

After Deductible, patient pays 40%
coinsurance (subject to balance billing)

$350 copay per visit
Limited 2 visits per plan year

$350 copay per visit
Limited 2 visits per plan year

$400 Copay per visit

$400 Copay per visit

Annual Max Out of Pocket
Hospital Inpatient

Hospital Outpatient
Emergency Room
Non-Hospital based X-Ray/Lab
Outpatient Hospital-based
not covered
Non-Hospital-based
CT/MRI/MRA/PET
Outpatient Hospital-based
not covered

Preventive Generic: $0 Copay

Preventive Generic: $0 Copay

Non-Preventive Generic: 20%

Non-Preventive Generic: $10

Preferred Brand: 20%

Preferred Brand: $40

Non-Preferred Brand: Not covered

Non-Preferred Brand: $80

Compounds & Specialty Drugs: NOT COVERED

Compounds & Specialty Drugs: Patient pays 25%

TeleHealth

$0 Copay/Unlimited Visits

$0 Copay/Unlimited Visits

TeleDental

$0 Copay/Unlimited Visits

$0 Copay/Unlimited Visits

Prescription Drugs Copays

*No Balance Billing after Copays. Member is not responsible for any amount over copay (in-network where applicable).
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MetLife Dental
Proactive dental care is a vital component of general health and well-being as a key element of any good employee
benefits package. Regular dental visits and checkups can identify and address health issues before they become severe
and costly. The MetLife plan includes variable rates depending on the level of coverage and whether or not the provider
is in or out of network. All plans cover preventive care at 100% and basic fillings. Orthodontia coverage is available in all
plans except for the lowest coverage plan.
According to the CDC5:
› Nearly half of adults over the age of 30 exhibit gum disease symptoms
› 26% of adult tooth decay is currently untreated
From routine dental work like cleanings, braces, or a filling, to unexpected major services, having a dental plan can help
you maintain your smile and your budget.

Did you know that routine dental visits help reduce unexpected, more serious medical
conditions, such as diabetes and heart disease,6 as well as lower dental costs?
MetLife dental insurance presents an extensive provider network with over 146,000 providers to ensure you find the right
dentist for you. Our plans extend flexibility for out-of-network coverage, as well as 100% routine care (i.e., cleanings and
exams) coverage. As a MetLife member, our dental costs are negotiated 30%-45% less than the average costs.
5
6

CDC: Adult Oral Health
American Dental Association; Dentists: “Doctors of Oral Health,” American Dental Association, Chicago, IL.

MetLife Dental Plan
METLIFE DENTAL PLAN INFORMATION
Highest

High

In-Network

Out-of-Network

In-Network

Out-of-Network

Individual: $25
Family: $75

Individual: $25
Family: $75

Individual: $0
Family: $0

Individual: $0
Family: $0

Preventive

100%

100%

100%

100%

Basic

80%

80%

80%

80%

Major

50%

50%

50%

50%

Calendar Year Deductible

Posterior Composite Fillings
Implants
Orthodontia

Covered, Basic Services

Covered, Basic Services

50%; one per tooth position every 10 years

50%; one per tooth position every 10 years

50%

50%

Annual Maximum
Orthodontia Lifetime Max.
Claim Payment Basis

50%

50%

$5,000

$2,000

$1,500
Negotiated Fee Schedule

$1,500
R&C* 80th Percentile

Negotiated Fee Schedule

R&C* 80th Percentile

In-Network

Out-of-Network

In-Network

Out-of-Network

Medium

Calendar Year Deductible

Low

Individual: $50 Family: $150

Individual: $50 Family: $150

Individual: $50 Family: $150

Individual: $50 Family: $150

Preventive

100%

100%

100%

100%

Basic

70%

70%

60%

60%

Major

40%

40%

30%

30%

Posterior Composite Fillings
Implants
Orthodontia

Covered, Basic Services

Covered, Basic Services

50%; one per tooth position every 10 years

50%; one per tooth position every 10 years

50%

Annual Maximum
Orthodontia Lifetime Max.
Claim Payment Basis

50%

Not Covered

$2,000

$1,000

$1,000
Negotiated Fee Schedule

N/A
R&C 80th Percentile

Negotiated Fee Schedule

R&C 80th Percentile

*“R&C” fee refers to the Reasonable and Customary charge, which is based on the lowest of (1) the dentist’s actual charge, (2) the dentist’s usual charge for the same or
similar services, or (3) the charge of most dentists in the same geographic area for the same or similar services as determined by MetLife.
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MetLife Vision

Daily activities rely on vision and eye health, including reading, driving, interacting with family and friends, working, etc.
which supports the National Health Interview Survey data that shows nearly 13% of adults experience some level of
vision loss.8 Basic vision and eye care means saving money, staying healthy, and making sure you are prepared for the
twists and turns life has to offer in terms of your vision.
MetLife Vision gives its members access to certified optometrists and ophthalmologists to perform comprehensive
eye exams and an opportunity to purchase glasses or contact lenses in office. MetLife Vision has the lowest out-ofpocket costs for participating vision care providers and allows you to maintain your vision health, overall health, and find
healthcare at an affordable cost.
8

NHIS: Facts and Figures on Adults with Vision Loss

MetLife Vision Plan
METLIFE VISION PLAN INFORMATION
In-Network

Eye Exams

Exam

Out-of-Network

Once per calendar year

$10 copay

Lenses

$45 allowance

Once per calendar year

Lens – Single Vision

$25 copay

$30 allowance

Lens – Bifocal

$25 copay

$50 allowance

Lens – Trifocal

$25 copay

$65 allowance

Lens – Lenticular

$25 copay

$100 allowance

Contact Lenses

Elective Allowance (in lieu of complete set of glasses)

Once per calendar year

$130 maximum

Frames

Allowance

$105 maximum

Once every other calendar year

$130 retail maximum + 20% off balance

4

$70 allowance
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Disability
MetLife Short-Term Disability (STD)
Even the smallest injuries can interfere with the ability for a person to work. For many people, unplanned time away from
work can make it difficult to manage monthly bills and expenses. Short-term disability insurance provides supplementary
income, for a fixed period of time, to reduce the financial stress of a covered illness or injury.
The most common short-term disability claims include pregnancy, depression and anxiety, and injuries (e.g. fractures,
sprains, and strains).12
You may receive a portion of your salary for three to six months, depending on your policy, to assist with any financial
obligations accrued during the period for which your injury, illness, or circumstance temporarily disables you from work.

MetLife Long-Term Disability (LTD)
Available to employees once short-term disability runs out, long-term disability coverage provides the employee a
percentage of their income until they are cleared to return to work. 72% of organizations offer long-term disability in
addition to short-term disability benefits for employees.13
Long-term disability can occur due to a chronic condition or an unexpected event that puts you out of work. Long-term
disability insurance can help cover essential living costs, such as food, clothing, utilities, mortgage payments, and car
payments. Typically, you will receive a portion of your salary paid directly to you each month if you’re unable to work.
12
13

Council for Disability Awareness: Disability Statistics
SHRM: 2018 Employee Benefits Report
5
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MetLife Life and AD&D
MetLife Basic Life AD&D
MetLife Basic Term Life offers beneficiaries with financial protection in the event of the death of a loved one (insured).
Preparing for the loss of a loved one is not an easy feat, let alone coping with the emotional devastation when it
happens. However, preparing and ensuring you and your loved ones have financial stability is the best way to protect
your family for whatever lies ahead.
Life insurance provides financial assistance for your beneficiaries to cover funeral costs, ongoing financial obligations,
such as daily living expenses, your children’s education, and future mortgage payments.

70% of all households said they would have trouble covering everyday living
expenses after several months if the primary wage earner died.
Accidental Death and Dismemberment (AD&D) is typically a provision to a health insurance or life insurance policy that
covers the accidental death or dismemberment of the insured. Dismemberment is defined as the loss or loss of use of
body parts or functions, such as limbs, speech, hearing, and vision.

MetLife Voluntary Life
Voluntary life insurance typically differs from basic life insurance from availability, eligibility requirements, and functionality.
Vensure offers a voluntary life insurance benefit through MetLife. Like basic life insurance, voluntary life insurance
provides financial assistance for your beneficiaries to cover funeral costs, ongoing financial obligations, such as daily
living expenses, your children’s education, and future mortgage payments. Prepare for the unexpected and ensure your
loved ones are taken care of should a worst-case scenario occur.
6
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Ancillary Benefit
Summaries
Provided by MetLife
Ancillary
Benefit Summaries
Voluntary Life and AD&D
Met Life
Class / Eligibility

All Eligible Full Time (30 hrs) Employees

Rate Guarantee Period

2 Years

Employee Life Benefit Amount

$10,000 Increments to a Max of 5x pay or $500,000 (whichever is lesser)

Benefit Minimum

$10,000

Benefit Maximum

5x pay or $500,000 (whichever is lesser)

Extended Death Benefits if Disabled

Included; with waiver of premium

Guarantee Issue

$150,000

Age Reduction

No Age Reduction

Spouse Life Benefit Amount

$5,000 Increments up to 50% of EE amount; $250,000 maximum

Guarantee Issue

$25,000

Child(ren) Life Benefit Amount

Options of: $1k, $2k, $4k, $5k or $10k

Infant

15 days to 6 months $2,500

Beyond infant

6 months - 26 years (if FT student): Options of: $1k, $2k, $4k, $5k or $10k

Guarantee Issue

$10,000

Limiting Age

26

Age Reduction (Spouse & Child)

No Age Reduction

Conversion & Portabilitly (Spouse & Child)

Included

AD&D Benefits (Spouse & Child)

100% of the Supplemental Term Life Benefit

Additional Features
Accelerated Benefits

12 months or less to live, up to 80% of coverage to a max of $500,000

Employee & Spouse Supp Life & AD&D

Rate/$1,000

Less than 30

$0.093

30-34

$0.121

35-39

$0.135

40-44

$0.180

45-49

$0.270

50-54

$0.422

55-59

$0.640

60-64

$0.951

65-69

$1.652

70-74

$2.697

75+

$2.697

Child Supp Life & AD&D

$0.288

VFORM-METLIFEANCILLARYVOLUNTARYLIFE

1

@2020 Vensure
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Accident
Aflac Accident Insurance
While everyone expects to use their health insurance at some point throughout that year, accidents are never expected,
and therefore nearly impossible to budget. For this reason, accident insurance, also known as personal or supplementary
accident insurance, is available to help cover the costs of accidental injuries.

Each year, there are more than 29 million emergency room visits for accidental injuries.9
This plan will help cover medical expenses that include fractures, dislocations, and lacerations. Plan coverage ranges
from non-occupational coverage and full coverage to minimal coverage. Additional accident insurance benefits may
include a wellness option for the insured, as well as the insured’s family members.

Weather related injuries accounted for 1,746 total reported US injuries.10
The construction industry has the largest number of preventable fatal injuries, as per the last
National Safety Council report.11

CDC: Accidents or Unintentional Injuries.
National Safety Council: Weather-related Deaths and Injuries
11 National Safety Council: Work Safety Introduction
9

10

8
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Accident
Insurance
Summary
Accident
Insurance
Summary
Provided by Aflac
Plan Design

High

Medium

Low

Off Job

Off Job

Off Job

$200/$600

$300/$900

$400/$1,200

Emergency Room/Urgent Care/
Doctor

$50

$100/$100/$75

$200/$200/$100

Emergency Room/Urgent Care/
Doctor w/ X-ray

$75

$150/$150/$100

$250/$250/$150

Major Diagnostic (CT, MRI, EEG)

$100

$150

$200

Initial Hospital Admission

$500

$750

$1,000

Hospital Confinement (per day)

$150 up to
365 days

$225 up to
365 days

$300 up to
365 days

Surgery in Hospital or Surgical
Center (Inpatient/ Outpatient)

$500/$200

$750/$300

$1,000/$400

Accident Follow-up Visit

$25/ 6 visits

$35/6 visits

$50/6 visits

$25/ 10 visits

$35/10 visits

$50/10 visits

$10/ 6 visits

$10/6 visits

$10/6 visits

Coverage Type
Ambulance (Ground / Air)

Therapy
Chiropractic
Fractures (Closed / Open)
› Ankle
› Thigh
› Leg
› Arm (Upper)
Accidental Death Benefit
Employee / Spouse / Child(ren)
Wellness

$750/$1,500

$1,250/$2,500

$1,500/$3,000

$1,500/$3,000

$2,500/$5,000

$3,000/$6,000

$900/$1,800
$525/$1050

$1,500/$3,000
$875/$1,750

$1,800/$3,600
$1,050/$2,100

$50,000/$25,000/$10,000 $50,000/$25,000/$10,000 $50,000/$25,000/$10,000
$30 per year per insured

$50 per year per insured

$50 per year per insured

Low
(12174)

Mid
(12174)

High
(12174)

Employee

$4.53

$6.89

$8.65

Employee and Spouse

$8.13

$12.64

$15.88

Employee and Child(ren)

$7.60

$12.01

$15.26

Family

$11.20

$17.76

$22.49

VFORMAFLACACCIDENTSU

@2020 Vensure
9
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Critical Illness
Aflac Critical Illness
Also known as catastrophic illness insurance, critical illness insurance will help protect you from exorbitant costs
associated with life-threatening illnesses, like heart attack, stroke, renal failure, loss of vision, speech or hearing, cancer,
or other medical emergencies.

Two-thirds of people who file for bankruptcy note medical bills as the primary reason.14
Critical illness plans allow participants to allocate as much money as they need, and pay for costs not related to the
illness directly, including childcare, household bills, diagnostic testing, deductibles, or transportation.

According to the CDC, every 40 seconds someone has a heart attack in the US.15
The Aflac plan is guarantee issue for all levels of coverage and does not include a benefit maximum, reduction, or waiting period.

Chronic kidney diseases is estimated to affect nearly 15% of adults.16

CNBC: This is the Real Reason Most Americans File for Bankruptcy
CDC: Heart Disease Facts
16 CDC: Chronic Kidney Disease in the United States, 2019
14
15

10
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CriticalCritical
IllnessIllness
Provided by Aflac
Covered Conditions

Benefit

Stroke

100%

Heart Attack

100%

Sudden Cardiac Arrest

100%

Coronary Artery Bypass

25%

Major Organ Transplant

100%

End Stage Renal (Kidney) Failure

100%

Invasive Cancer

100%

Non-Invasive Cancer

25%

Skin Cancer

$250 per year

Bone Marrow Transplant

100%

Stem Cell Transplant

100%

Coma

100%

Severe Burns

100%

Paralysis

100%

Loss of Sight, Speech, & Hearing

100%

Advanced Alzheimer’s Disease

25%

Advanced Parkinson’s Disease

25%

Benign Brain Tumor

100%

Amyotraphic Lateral Sclerosis

100%

Multiple Sclerosis

100%

With Wellness - Spouse Coverage
Employee Age

$10,000

$20,000

$30,000

18 – 25

$2.69

$4.04

$5.40

26 – 30

$3.24

$5.16

$7.07

31 – 35

$3.65

$5.98

$8.30

36 – 40

$4.49

$7.65

$10.81

41 – 45

$5.21

$9.08

$12.96

46 – 50

$6.02

$10.72

$15.41

51 – 55

$8.84

$16.36

$23.87

56 – 60

$8.73

$16.13

$23.53

61 – 65

$16.84

$32.36

$47.87

66 +

$28.85

$56.37

$83.89

VFORMAFLACCRITICALILL

@2020 Vensure
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Hospital Indemnity
Aflac Hospital Indemnity
Visits at a hospital can be costly, and many times unexpected. Nearly 8% of people require an overnight stay when
visiting a hospital.17 Patients who have elected hospital indemnity insurance will find these plans are a complement to
medical coverage plans, in that they are able to lessen the financial burden of medical costs.
Hospital indemnity insurance helps cover costs of hospitalizations, including hospital confinement, hospital admission,
hospital intensive care, and intermediate intensive care step-down unit. Hospital indemnity insurance can range in
coverage from low and mid-point plans to full (high) coverage plans.
A lump sum payment is provided that the insured can use to cover hospital admission, hospital stay costs, rehabilitation,
or additional expenses.
17

CDC: Hospital Utilization

AFLAC HOSPITAL INDEMNITY PLAN INFORMATION

Plan Design

Plan 1

Plan 2

Plan 3

Conditions

Initial Hospital Admission

$500

$1,000

$2,000

Per calendar year

Daily Hospital Confinment

$100

$150

$200

31-day maximum per year

Daily ICU Hospital Confinement

$200

$300

$400

10-day maximum per year

Intermediate IC Step-Down Unit

$150

$225

$300

10-day maximum per year

No exclusion

No exclusion

No exclusion

N/A

None

None

None

N/A

Maternity/Pregnancy
Pre-Existing Condition Limitation

12
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Hospital
Indemnity
Hospital
Indemnity
Provided by Aflac
Notices
If this coverage will replace any existing individual policy, please be aware that it may be in your best interest to maintain your
individual guaranteed-renewable policy.
Notice to Consumer: The coverages provided by Continental American Insurance Company (CAIC) represent supplemental
benefits only. They do not constitute comprehensive health insurance coverage and do not satisfy the requirement of
minimum essential coverage under the Affordable Care Act. CAIC coverage is not intended to replace or be issued in lieu
of major medical coverage. It is designed to supplement a major medical program.
For more information, visit aflacgroupinsurance.com.

Continental American Insurance Company (CAIC), a proud member of the Aflac family of insurers, is a wholly-owned subsidiary of
Aflac Incorporated and underwrites group coverage. CAICis not licensed to solicit business in New York, Guam, Puerto Rico, or the
Virgin Islands.
ContinentalAmerican Insurance Company• Columbia,SouthCarolina
Thecertificate to which this sales material pertains maybe written only in English; the certificate prevails if interpretation of this material
varies.Readyour certificate carefully for exactterms andconditions.You’rewelcome to request afull copyof the plan certificate through
youremployerorbyreachingouttoourCustomerServiceCenter.Benefits,terms,andconditionsmayvarybystate.
Thisbrochureis subject to the terms, conditions,andlimitationsof PolicySeriesC80000.In Arkansas,C80100AR.InOklahoma,
C80100OK.InOregon,C80100OR.InPennsylvania,C80100PA.InTexas,C80100TX.InVirginia,C80100VA.

Low

Medium

High

$500

$1,000

$2,000

$100

$150

$200

$200

$300

$400

$150

$225

$300

Maternity / Pregnancy

No exclusion

No exclusion

No exclusion

Pre-Existing Limitation

None

None

None

Plan Design
Initial Hospital Admission

(Once per covered sickness or accident per
calendar year)

Daily Hospital Confinement

(Maximum confinement period: 31 days per
covered sickness or covered accident)

Daily Hospital ICU Confinement

(Maximum confinement period: 10 days per
covered sickness or covered accident)

Intermediate IC Step-Down Unit

(Maximum confinement period: 10 days per
covered sickness or covered accident)

Low
(121788

Mid
(121790

High
(121796

Employee

$9.10

$15.90

$27.22

Employee and Spouse

$18.30

$32.10

$55.24

Employee and Child(ren)

$14.70

$25.46

$43.02

Family

$23.90

$41.66

$71.04

VFORMAFLACHOSPITALIN

@2020 Vensure
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Ancillary Benefits
Health Advocate: Employee Assistance Program
Health Advocate’s Employee Assistance Program (EAP) helps its members:
› Identify emotional and mental health issues and strategies to cope
› Develop a plan to help you feel more in control
› Build skills to address a variety of emotional well-being needs
› Locate the right support resources, such as childcare and eldercare
› Connect with specialists for help with work-life balance, legal, and financial issues
› Offer more long-term help from a qualified professional, if needed
› Access to webinars, online courses, and articles on a variety of emotional health topics, as well as checklists and
self-assessments to learn more about issues that impact members

Building Mental Health Strength and Resilience

EAP gives you confidential access to a Licensed Professional Counselor who will provide short-term assistance with
issues that are having an impact on your life and well-being. Clinical counseling options are available via face to face,
telephone, video, text, or chat. You may be referred to the appropriate professional for in-depth, long-term help.

Boosting Work-Life Balance
Reach out to a work/life specialist for help with managing your time, locating resources, and connecting you to experts
for help to balance work and life. Health Advocate takes a “whole family” approach, offering services to employees’
spouses, dependents, parents, and parent-in-laws at no extra cost to the insured.
14
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HealthEquity: Commuter Benefits
From public transport (i.e., bus, train, subway) to parking, save up to hundreds of dollars every year with HealthEquity’s
commuter benefits. With the largest commuter catalog in the country, HealthEquity provides employers 7.65% FICA tax
savings on every eligible dollar your employees spend.
HealthEquity commuter benefits features include:
› Easy payment options: use a debit card, load a smart card, or have transit passes delivered to home
› Configurable subsidies: choose a fixed amount or percentage of spend
› 24/7 support: by phone or chat, our service team is dedicated to solving problems, not call times
› Proprietary platform: provided by HealthEquity, customizable user experience and visibility into program utilization
› Optimized for mobile: log in and manage from a mobile app
› Prompt onboarding: easy to transfer member files from any platform of payroll processor and integrate with your
employer portal account

Slavic401k
Slavic401k members have entrusted Slavic401k and VensureHR with a significant portion of their earnings, a portion of their
work, and therefore a portion of their livelihood. Slavic401k and VensureHR’s stewardship of that livelihood is not taken lightly.
Slavic401k and VensureHR values each person as an individual with unique needs and goals, challenges, and dreams.
Slavic401k retirement plan features include:
› Easy enrollment: low to no cost retirement plans with hands-free administration.
› Improved financial wellness: access to a plan for on-time retirement and simple plan options.
› Enhanced employee experience: help employers retain employees, increase employee productivity, and
encourage employee engagement.
› Excellent member support: plans are managed by professionals who manage risk and compliance.

Oyster Health US - 2021 Benefits Overview - 15
15

Contact Information
Aetna
Phone Number: 800.704.7287
Website: www.aetna.com

Aflac
Phone Number: 855.482.3522
Website: www.aflac.com/vensure

Health Advocate
Phone Number: 877.240.6863
Website: www.healthadvocate.com

HealthEquity
Phone Number: 866.735.8195
Website: www.healthequity.com

MetLife
Phone Number (Dental): 800.942.0854
Phone Number (Vision): 855.638.3931
Phone Number (Life): 800.638.6420, Prompt #2
Phone Number (Disability): 800.300.4296
Website: www.metlife.com/mybenefits

Slavic401k
Phone Number: 800.356.3009
Website: www.slavic401k.com

VensureHR
Benefits Department Email: benefits@vensure.com
Benefits Department Phone Number: 800.409.8958
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